
http://www.agile -associates.com/

Copyright (c) 2002 Agile Associates Inc. All Rights Reserved.

BPO



2Copyright (c) 2008 Agile Associates Inc. All Rights Reserved.

BPO

�Å�t�}�é/¼/ˆ1ñ�

•-��Ò�á�”�°$ �Ç�0�o�*�f�#�
-��Á�(�o�F�,�â�Ô�•
���2�¤�é�>&‚�â�”�½��	û�o�¼4F�é/¼/ˆ9Ô�0�o�*�f�#9Õ�:
K�
�°$ �Ç�K�á.§�Ì
/v�¿�ù�Ô

���Ë�æ/¼/ˆ�½���
-��¿�”� "á�¤�æ�&�,�;
Ð�ë%l�é"á�¡.3�o�
-��¿�Å�t�}�é&»
�!(*���é�Ç�Æ���é�Ú.z�æ�n�à�È�0�o�*�f�#�:
K�
�•1t�Ò�ù�Ô

�°$ �é�J�`�H���6�*�Z�=�^�å�C���W�o�Ç�”�î$ �æ
•�
���(�J�\���W�}�ã�é
d
�ä%l�é�0�o�*�f�#�:
K�
-��¿�ù�Ô
���2�Ã�æ�0�o�*�f�#�:
K�é.O��9Ô KPI.O��9Õ�
-��¿�”(	��
•4 �é�t
G�æ�ß�å
�Í�á�¿�È�ù�Ô

�ä�é���Á�å
¡�:�Ç�»/N�Æ9ë
/¼/ˆ�t
G�
-��¿�&�,�;
Ð�ë�
�•1t�Ò�Ú�¿
�Ç�”�¾47�,�2�6�H�
�¥�Ã�����å�¿
¡�:
�ç�¼�æ�&�,�;
Ð�ë�
�•1t�Ò�Ú�¿
¡�:

"å�’�Ú�é�ú/¼/ˆ1ñ�Ç���°�Ò�á�Å���”�»/N
�Ú�
�"�Í�á�¿�È�Ú�¿�ã((�Ã�á�¿���Þ�Ò�þ
��
¡�:


